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1. Introduction 
 
Created in 2014 by National Museums Liverpool (NML) 
and produced by Open Culture, the Happy Older People (HOP) 
network has been successful in engaging older people 
across the Liverpool City Region with high quality age-friendly 
arts activity. Membership has steadily increased and the 
network includes a variety of arts organisations, health care 
professionals and providers, older people, housing associations 
and community groups. 
  
The network is designed to create an arena for new 
partnerships to be formed, connections to be made, and to 
communicate the age-friendly arts offer for older people 
across the city and the region. 
  
  
 
 
 

HOP network aims: 
 

1. Create an effective forum for older people, cultural 
organisations and healthcare organisations to come 
together, share knowledge and develop ways of working 

2. Increase the cultural participation of older people 
3. Enable older people to influence the development of a 

more ‘age-friendly’ city 
4. Collect evidence of ‘what works’, and disseminate 

learning to the network 
5. Celebrate the achievements and creativity of older 

people 
 
The aims of the network are achieved  
through a number of vehicles:  
 
— Themed network meetings attended by between 40 and 

60 individuals;  
— A monthly e-newsletter that promotes cultural 

opportunities for older people circulated to more than 
200 email addresses 

— Research activity and targeted outreach meetings to 
generate content and create interest in the network  

— ‘HOP Pot’ small grants to enable a variety of diverse 
organisations to engage older people with arts and 
cultural projects across the city.  
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2. Key Achievements  
 
Since March 2014 the HOP network has 
  
— Established an active network of 232 members. 126 of 

these are in the arts and culture sector, 43 in the health 
and social care sector, 43 are individuals, 13 are in the 
housing sector and 5 are in the education sector.  

 
— Produced a monthly e-newsletter to share information 

about cultural events, opportunities and best practice in 
Liverpool and further afield, including a ‘Spotlight On’ 
section for different case studies. The e-newsletter has a 
high open rate of 35% (industry average of 23.5%) and a 
click through rate of 4.8% (industry average of 3.2%) 
indicating the level of activity and engagement of the 
network members. A blog and a Twitter account have 
also been established.  

 
— Created identifiable brand which is regularly used by 

partners to promote age friendly arts activity their 
activities. 

 
— Hosted nine network meetings, each attracting between 

45-60 participants, with high-profile guest speakers. 
 

— Undertaken strategic networking and outreach activity to 
ensure arts and culture is represented in other forums for 
older people across the city.  

 
— Directly commissioned arts and cultural activity through 

the HOP Pot small grants scheme which has enabled 
many older people to participate in the cultural life of the 
city. HOP Pot results include:  

 
> 206 sessions of creative activity 
> 335 attendees participating in a wide range of 

creative activity 
> 3445 older people accessing culture as either a 

spectator or participant through HOP Pot projects  
 
Key findings from HOP Pot activities include: 
 
— A reduction in social isolation through increased levels of 

contact from taking part in activities outside the home 
— Improved mental stimulation through enjoyment of new 

forms of activity using digital technology 
— Increased levels of physical activity through exercise and 

through participation in workshops 
— Breaking down barriers by challenging assumptions that 

digital art is ‘not for me’ 
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3.  Network Meetings 
 
In 2016/17 three themed HOP network meetings took place; 
allowing a diverse range of topics to be discussed, 
techniques to be shared, and research to be gathered and 
circulated to the network. Meetings also provided 
opportunities for organisations to talk directly, distribute 
information, update on cultural offers and develop work 
together.  
 
17 June 2016, Merseyside Maritime Museum 
 
Led by the Liverpool Clinical Commissioning Group Digital 
Care and Innovation Team and Open Culture, the theme for 
this session was ‘enabling you to do more of the things you 
love’. The meeting focused on how the use of technology 
benefits older audiences, specifically in the context of health 
and well-being.  
 
22  September 2016, Royal Court Theatre 
  
This meeting introduced the network to digital agencies and 
speakers that were identified with a view to establishing digital 
collaborations. Several attendees went on to successfully 
work together on HOP Pot projects.  
 
 

2 March 2017, Blackburne House  
 
In this session the network explored how neighbouring and 
buddy schemes can enable access to and participation in 
arts and culture for older people. Examples of successful 
schemes from the USA, Holland and the UK were presented, 
followed by open group discussions.  
 
4. HOP Pot Small Grants 
 
In 2016/17 HOP worked with a new partner; the Digital Care 
and Innovation Team at Liverpool Clinical Commissioning 
Group. This partnership was aimed at learning about how 
older audiences were accessing digital technology, including 
issues related to digital inclusion, motivations and barriers. 
The digital theme was carried through to the HOP Pot small 
grants, focusing on how older audiences use and engage 
with digital technology in an arts and cultural context.  
 
In September 2016, the HOP Pot small grants fund launched 
for the third successive year. Organisations were invited to 
apply for £300 to put towards or create a new project 
specifically designed for older people, centered on a digital 
theme with creativity at its heart.  
  
Successful applications demonstrated how projects would 
collaborate with new organisations, use innovative practices 
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and techniques to include older audiences, add value to 
existing resources and use digital techniques, practices or 
equipment in the delivery. 
  
Judging took place on the 14 October 2016 at World 
Museum. The panel included National Museums Liverpool, 
Open Culture, Liverpool Clinical Commissioning Group and 
the Riverside Residents Association. There were 12 
applications in total, seven of which successfully fulfilled the 
criteria and resulted in commissioned projects.  
 
5. Next Steps  
 
HOP funding has been secured from NML for the six months 
May – Oct 2017 to continue to build the network.  
 
NML and Open Culture are seeking further funding to secure 
the network’s future beyond October 2017. Please contact us 
if you are interested in supporting HOP.  
 
Over the forthcoming months, HOP aims to:  
 
— Increase the number of older people represented on the 

HOP network, with the potential for a HOP older people’s 
advisory group 

— Increase the number of cultural partners represented on 
the HOP network 

— Increase the number of multi agency partners 
represented on the HOP network e.g. Mersey Travel 

— Connect with organisations through Hop Pot funding with 
the theme ‘Living Well’ 

— Increase the numbers of older people participating and 
benefiting from the HOP Pot activity 

— Align with Liverpool City Council’s Ageing Strategy 
around social participation and communication and 
information.  

 
— Raise awareness of the HOP network locally, nationally 

and internationally 
 
— Create a fundraising campaign to sustain the HOP 

network and HOP Pot 
 
— Identify research partners to measure HOP outcomes 

and social return on investment 
 
— Align with Decade of Health & Well Being 
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A HOP online survey launched in February 2017 will be used 
to analyse data about the network, with the aim of updating 
HOP records about age-friendly offers for older audiences. 
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6. HOP Pot Projects 16/17  
 
 

— African Elders Association (AEA): Get Active Digital 
Trackers  

— Liverpool’s Royal Court Community Choir (LRCCC) and 
Liverpool Girl Geeks (LGG): Digital Surgery 

— Free Monkey Mind, Liverpool John Moores University 
(LJMU) and Book of You: Reminiscence Software 

— FACT Over 60s Programme with the Digital 
Ambassadors: 360° Technology 

— InFocus and Liverpool Mutual Homes (LMH):  
— Digital Skills Workshops 
— Merseyside Jewish Community Care (MJCC): Digital 

Surgeries for Seniors  
— Open Eye Gallery: PhotoStories  

 
 
 
 
 
 

African Elders Association (AEA):  
Get Active Digital Trackers  
___________________________ 
  
12 members of the AEA were supplied with Get Active digital 
trackers, provided by the Digital Care Innovation Team.  
 
Digital trackers were used to track physical activity, both to 
investigate if participants would improve their daily physical 
activity and to find out how they would manage the data using 
digital technology.  
 
Six ‘Get Active’ sessions took place reaching 30 participants. 
The digital devices revealed that participants were more 
active than they had thought. They were genuinely interested 
in their own activity achievements, often comparing step 
counts with others. Participants felt motivated to do more 
activity daily, increasing their usual daily exercise. Those who 
did not participate asked questions about the trackers, and 
considered whether they would benefit from such devices. 
This indicates that all AEA members are considering their 
health in a positive way.  
  
There was an initial lack of understanding about the value of 
the project, but perseverance and specific guided sessions 
enabled participants to understand the purpose of the digital 
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trackers, resulting in them recognising both the benefits of 
exercise and the reasons for monitoring data.   
 
As the digital trackers have now been donated to the AEA, 
they will be able to continue to use them on a daily basis. 
Participants understand that exercising improves their 
physical activity and increases social interaction, leading to a 
reduction in isolation.  
  
"Using the digital trackers has really motivated me to try and 
move about more although it is a challenge. There were days I 
did more than 4000 steps. Thanks to HOP and LCCG for the 
opportunity and on behalf of the Elders, a special thanks to 
Joanne Kilcoyne.” Dorcas Akeju OBE. 
 
"It has encouraged me to do regular exercises in order to 
improve my lifestyle. My wife and myself are taking this 
seriously because the end result is good." - Claudius Akeju 
 
Although there is no direct link to arts and culture in this 
project, this project was chosen as it engaged a culturally 
diverse group with participation in activities that reduce social 
isolation and improve mental stimulation through new forms of 
activity. Through the HOP Pot funding, new relationships have 
been formed with the AEA who are engaging with cultural 
activity in the city guided by the HOP network.  
 

Liverpool’s Royal Court Community Choir (LRCCC) 
and Liverpool Girl Geeks (LGG): Digital Surgery 
___________________________ 
 
A collaboration between LRCCC and LGG was created 
following LGG’s presentation at the September HOP network 
meeting.  
 
LRCCC had recently started to distribute information 
(including show times, rehearsals and song sheets) to over 
100 choir members via email and Dropbox software. 
However, many of the choir members were not utilising the 
technology. The HOP Pot grant paid for the delivery of a 
digital surgery to the choir by the directors of LGG, allowing 
choir members to set up Dropbox and email accounts, 
access old email accounts and learn how to send and receive 
emails. 
 
An initial survey at the start of the session revealed that 5 of 
the 24 participants did not have an email account, with a 
further 10 having access to email but not feeling confident in 
using it. The survey also showed there were a wide range of 
different mobile devices in use, with just 13 out of the 24 
respondents using their phones to access the internet. 
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A range of tablets, phones and laptops were provided by 
LGG for those without devices. The activity enabled 
participants to set up and access email accounts on either 
their own devices or those available and by the close of the 
session all choir members had access to an email account. 
 
A confidence scale designed to gauge choir members’ 
attitudes towards technology at the beginning of the session 
was used, to track whether this had changed by the end. 
Choir members stuck an ‘emoji face’ on a scale of 1 – 10 
relating to how confident they felt. At the start of the activity, 
five of the participants were lacking confidence in using 
technology, with one participant stating they were ‘terrified’ of 
it. By the end of the workshop, seven of the participants had 
increased their confidence, with two of them shifting hugely 
towards the positive end of the scale. One participant 
requested to attend one of LGG’s coding workshops!  
 
As only one-tenth of the choir attended the surgery there is an 
aspiration to deliver further sessions for other members if 
funding can be acquired. Many participants commented that 
they would love to have a more regular digital surgery, 
focusing on issues such as how to open music sheets or how 
to do more on a smartphone. LGG intend to explore this 
further with LRCCC.  
 

On a wider city level, LGG expressed that it would be hugely 
beneficial to offer a similar type of ‘drop in’ digital surgeries in 
public spaces for older audiences.  
 
 “Well done LGG, very enjoyable. Excellent idea. Hope we 
meet again.”  - Maureen, Choir Member  
 
“Thank you for the tuition, it has made a huge difference to 
me” - Anne, Choir Member  
 
 
Free Monkey Mind, Liverpool John Moores University 
(LJMU) and Book of You: Reminiscence Software 
___________________________ 
 
A collaboration between Free Monkey Mind Association, an 
organisation that promotes and supports creative practitioners 
engaged in arts and health activities, and LJMU, ‘Book of You’ 
was created as a result of the September HOP network 
meeting. LJMU wanted to explore the use of the new style of 
reminiscence software supplied by Book of You in both 
Aintree Hospital Liverpool and Sandhurst Nursing Home, 
Wirral. The HOP Pot grant allowed training sessions to be 
delivered by Book of You to student volunteers interested in 
art therapy. The students were accessed via Free Monkey 
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Mind, who had been collaborating with LJMU School of Art 
and Design on an arts and health work-based learning 
programme.   
  
LJMU student volunteers took part in training sessions, 
delivered by the directors of Book of You, learning the 
necessary skills and techniques to run their own sessions to 
older people. 126 older people were reached through the 
subsequent sessions (two run by student volunteers, six by 
older people).  
 
The reminiscence aspect of the software proved most 
valuable for patients in Aintree University Hospital, improving 
wellbeing through social interaction with the volunteers. 
However, the student volunteers recognised that some older 
people weren’t particularly interested in the digital technology. 
In these cases, often the interest of their family and friends 
enabled reminiscence activities to still take place between 
them, bringing families together. 
  
Students did encounter some technical issues at the hospital 
due to the lack of Wi-Fi. There were also issues around the 
levels of older participants’ ability to use the technology.  
  
“I was very impressed by the enthusiasm of the students and I 
also loved hearing about the other projects they are doing 
with people living with dementia. I am excited about our 

project and would like to thank HOP for helping make this a 
possibility. Our first time working in Liverpool!”  - Kathy 
Barham, Director, Book of You  
  
Feedback from student volunteers:  
  
“The best thing about the project was just having a 
reminiscent chat with the patient, and their visitors if they had 
them. I spoke to one elderly lady about an old toy store in 
Liverpool and her visitor contributed about how she can tell us 
a lot about the war and bombings in Liverpool itself - which 
was very interesting for all of us.” 
  
“Overall, it has been challenging although very interesting. 
Speaking to the patients has so far been a very rewarding 
experience and we can see how reminiscence very much 
improves their mood and wellbeing.” 
  
Free Monkey Mind and LJMU will continue delivering activities 
for older people as part of the Arts Loco project; finances 
have been secured through a wellbeing fund. LJMU will also 
continue to bring in creative partners similar to Book of You, 
who can work with student volunteers to offer similar projects 
involving arts and creative practices.  
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FACT Over 60s Programme with the Digital 
Ambassadors: 360° Technology 
___________________________ 
 
FACT’s Digital Ambassadors explored sensory digital 
technology, focusing on working with virtual reality (VR) and 
new 360° technologies. The HOP Pot small grant contributed 
towards equipment required for the project and helped to 
cover program delivery costs. The project was delivered over 
a 4-month period on a weekly basis through a series of 
practical workshops, discussions and group excursions, 
delivered by FACT’s Communities Manager Emily Gee and 
group facilitator Laura Yates. 
 
Following a presentation from Learning Technologist 
Radames Anja about a 360°camera in November 2016, the 
Digital Ambassadors discussed different uses of VR; 
questioning the wider cultural, economic, social and political 
contexts that the technology sits within. Each Digital 
Ambassador was then provided with a Google Cardboard 
headset so they could experience virtual reality with their own 
smartphones. A further discussion into how this technology 
connects with arts and culture was then facilitated by Emily 
Gee, with the Digital Ambassadors researching potential 
benefits of the technology for both themselves and other older 
people.  

A 360° camera was used by the Digital Ambassadors to 
complete a tour of the FACT building, and the footage was 
uploaded onto the FACT YouTube channel and played 
through a Samsung headset. This allowed the Digital 
Ambassadors to see the visual effect of the camera; showing 
how immersive the technology can be. The Digital 
Ambassadors then met with artist Sarah Sparkes and learned 
about her work in the ‘No Such Thing as Gravity’ exhibition at 
FACT. Sarah’s practice is focused around experiences and 
social and cultural interpretations of ghosts. In response, the 
Digital Ambassadors created a film in the exhibition space 
describing the artist’s work and their own opinions on ghosts.  
  
In January 2017, the Digital Ambassadors then used the 360° 
camera to explore and augment their local area, focusing 
specifically on the social, architectural and heritage of Bold 
Street. Facilitated by Laura Yates and supported by the HOP 
Project Manager, the Ambassadors participated in an outdoor 
digital walk excursion with a 360° camera recording audio 
and highlighting sites of specific interest.  
  
The outcomes of this project for the Digital Ambassadors 
included: 
 

> increased confidence in using this form of digital 
technology, as well as its uses for different interests  
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> the opportunity to work in a public space on Bold 
Street, communicating to the public that older people 
can work with innovative digital technology 

> a public exhibition showing the group’s work and a 
blog of their activities 

> a focus for the Digital Ambassadors’ weekly meetings, 
creating social interaction and helping to reduce 
isolation.  

 
FACT are committed to their Over 60s programme and this 
project tested out new technologies for the Digital 
Ambassadors. They have future plans to build on the 
methodology and approach that was trialled through the 
project, with the aim to extend its reach through a peer-
learning model.  
 
 “I have really enjoyed coming to FACT and doing this 
different project.”  Irene M, Digital Ambassador 
 
“I was really surprised by how digitally engaged the group 
have become since I last worked with them, they all seemed 
very comfortable with the technology and up for 
experimenting.” Laura Yates, Facilitator 
 
 

InFocus and Liverpool Mutual Homes (LMH):  
Digital Skills Workshops 
___________________________ 
 
Residents from two independent living schemes participated 
in three digital photography skills workshops. Practical 
activities included, getting to know the camera, creating a 
triptych themed series and their names in pictures. 
Participants also developed their photography skills, with 
many participants having never used a camera before.  
 
Each participant created a piece of digital artwork which 
incorporated photographs of objects around their home which 
formed the shape of letters.  By editing these on Photoshop, 
participants were able to create a final image which spelt out 
their name using the found object imagery.  
 
The project concluded in participants visiting Liverpool John 
Moores University School of Art and Design (LJMU) to take 
part in a digital editing workshop using Adobe Photoshop. 
Participants were invited to bring along their digital devices or 
access others, with LJMU students offering technical support 
and training to help residents get the most out of their tablets, 
smart phones and laptops.   
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InFocus would like to develop the project further to enable 
older people to engage from the very beginning, allowing 
them to take part in the planning stage of an art-based project 
as we feel this would provide a much more meaningful 
experience to participants, with more contact time delivered 
over a more prolonged period. A longer series of workshops 
may also allow skills to be further enhanced and developed 
more, improving participants’ overall experience.  
 
 
Merseyside Jewish Community Care (MJCC): Digital 
Surgeries for Seniors  
___________________________ 
 
Identifying a need for basic digital training amongst their 
senior members, MJCC delivered a series of digital surgery 
workshops across a three-month period, funded by the HOP 
Pot small grant. 50 seniors participated in 11 workshops over 
a three-month period.  
  
Delivered by a qualified IT instructor, with support from a 
member of MJCC, specially-designed practical workshops 
allowed seniors to be taught about browsing the internet, 
social media, use of apps, setting up and retrieving a 
password, email, Skype, eBay and using a smartphone. 

Seniors also learnt how and where to access the correct 
online help and support in the future. 
 
These workshops enabled seniors to obtain digital skills whilst 
also engaging on a social level with other participants. The 
sessions took place in Shifrin House, helping them to become 
more aware of and potentially access other MJCC welfare 
services. The workshops promoted ideas around working as a 
group and helping to combat social isolation, with many of the 
group sharing experiences and stories together over tea 
breaks.  
 
Further funding is being sought to continue this activity and 
there is a healthy desire to continue. If repeated, workshops 
would be broken down into specific topics so participants 
could choose what they would like to attend and know what to 
expect in advance. 
 
 “Several participants purchased new devices and loaded 
various applications. There was increased confidence by the 
participants and less social isolation”. - Lisa Dolan, Chief 
Executive, Merseyside Jewish Community Care.  
 
Although there is no direct link to arts and culture in this 
project, this application was chosen as it engaged a culturally 
diverse group with participation in activities that reduce social 
isolation and improve mental stimulation through new forms of 
activity.   
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Open Eye Gallery: PhotoStories  
___________________________ 
 
Open Eye Gallery’s new PhotoStories website will encourage 
communities to capture and curate their own set of digital 
images. Funding from the HOP Pot small grant supported the 
delivery of workshops allowing older audiences to create, edit 
and upload content for the new site.  
  
Both new and existing older audiences and groups took part 
in the workshops, including the SURF dementia network 
group, NHS Memory group, Older Communities (TATE 
Exchange) and Open Eye Gallery’s Digital Ambassadors. Six 
workshops led by SURF dementia network group took place 
with a total of 183 attendees, 96 of whom were older people. 
In total an audience of 1,992 people was reached.  
  
Activities in the workshops specifically focused on the theme 
of digital photography.  Working through digital website 
platforms and archives, participants used digital cameras, 
iPhones and iPads to create PhotoStories. Topics explored 
included older residents’ interest in the social history of the 
Liverpool Docklands, Liverpool and identity, dementia and 
memory.  
 
The workshops supported people to upload their own images 
and curate their own PhotoStories profile page. Although the 

focus was on digital photography activity and storytelling, 
digital media and website skills were also incorporated into 
the project.   
 
Other activities that occurred included exhibition tours, 
NHS Memory group-led talks and tours about living with 
dementia, and a series of photography-specific workshops 
looking at both archive images and creating new 
photography.  
  
All of the outcomes from the workshops will be live on the 
PhotoStories website: photostories.org.uk. Consequently, a 
series of public blogs by the Digital Ambassadors Group in 
response to the photography exhibitions, the Life Beyond 
Diagnosis project has been nominated at the Epic Arts 
Awards.  
  
The project worked particularly well through its connection of 
photography to a real and current health condition (dementia 
and memory). The Digital Ambassadors group and the NHS 
Memory group (a mixture of those living with dementia and 
their carers/ friends) responded well to the mixture of 
photography which looked at dementia and more general 
images which looked at personal memory, identity and the 
social history of Liverpool. 
 
A longer timeframe to deliver the project would have allowed 
more of the needs of groups to be catered for, as not 
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everything was achievable. There was also a delay of the 
launch of the PhotoStories digital platform which impacted on 
the timeframes of the project.  
  
The NHS Memory group has specifically asked for another set 
of photography workshops as they enjoyed the session so 
much, using their own family portrait images and creating new 
digital stories. This session will be supported by NHS 
Merseycare FT and Dr Sarah Butchard. It will be delivered by 
Open Eye Gallery in April 2017.  
  
Open Eye Gallery is also looking to invite the NHS Memory 
group to the forthcoming Culture Shifts exhibition at Open Eye 
Gallery, introducing new audiences to the organisation.  
  
Open Eye Gallery is also showcasing the SURF Dementia 
network group and Tadhg Devlin project, Life Beyond 
Diagnosis, as part of LightNight Liverpool in May 2017.  
  
The Digital Ambassadors group will continue to work with 
Open Eye Gallery’s Creative Producer to create a series of 
Liverpool Docklands history-inspired PhotoStories, that will go 
live on the PhotoStories website alongside the work already 
created about memory and identity.  
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 19 

Appendix I 
 
Digital Agencies that presented at HOP Network meeting in September 2017: 
 
Book of You:  
 
A online digital book that uses the proven benefits of reminiscence therapy 
bookofyou.co.uk  
 
CREATE Education:  
 
A North-West 3D Printing company that brings together technology with 
inspirational content and creative minds. createeducation.com 
 
Damibu:  
 
Grow-a-Group, an online platform connecting organisations through the ‘free’ 
exchange of goods and services.  
growagroup.com 
 
Liz Weworia:  
 
Activities for older audiences in a digital context by FACT & Open Eye, Liverpool 
 
Liverpool Girl Geeks 
 
An organisation supporting women in tech across the city region, to provide a 
space for women to network, chat and exchange ideas.. liverpoolgirlgeeks.co.uk/ 
 
Playlist for Life 
 
A digital online playlist that encourages families and caregivers to create a playlist 
of personally meaningful music on an iPod for people with dementia. 
playlistforlife.org.uk 
 
Red Ninja 
 
A design-led technology company that work with older people in a digital capacity, 
including the age-friendly app Helping Hand. 
redninja.co.uk 
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Appendix II 
 
HOP Project Manager Diary  
May 16 – March 17  
 

27/05/2016 Rachael Treacher met with Jaqui Walker BAME Dementia 
Champion  

08/07/2016 Met with Paul Clitheroe re: HOP future/strategies  
15/07/2016 Met with Dil Daly, Age Concern to view MI House  
17/07/2016 HOP NETWORK MEETING 
22/07/2016 Met with Damibu to discuss Grow A Group platform  
22/07/2016 Met with Jo Kilcoyne, LCCG for HOP update  
08/08/2016 Met with Laura yates & Liz Wewioria re: HOP Pots  
08/08/2016 Met with Jo Kilcoyne & Cathering Sturkey @ LCCG  
24/08/2016 Outreach work with FACT over 60's group 
24/08/2016 Met with Milicent Jones re: ACE proposal  
30/08/2016 Met Playlist For Life to discuss HOP Pot collaboration  
31/08/2016 ACE meeting with NML & HOP  
09/12/2016 Interview with Lena O' Connell, PSS for PHD research  
13/08/2016 Met with Pagoda Arts to engage on HOP pot digital project  
14/08/2016 Met with Liverpool Girl Geeks to engage with HOP Pots 
15/08/2016 Met with Lee Omar, Damibu to discuss HOP digital project  

 Met with Kate Spicer Senior Impact and Business Development 
Manager 

23/09/2016 HOP NETWORK MEETING 
13/10/2016 HOP Judging Panel 2016/17  

01/11/2016 Attended African Elders Lunch Club to engage with HOP digital 
project  

22/11/2016 House of Memories (HOM) Dementia Training, at Museum of 
Liverpool  

24/11/2016 Attended Get Active Trackers Induction for HOP digital project  

29/11/2016 Coordinated distribution of digital trackers to African Elders 
group  

10/01/2017 Met with African Elders group to update trackers in support of 
the project  

10/01/2017 Met with Blackburne house for recce on 2017 network venue  

10/01/2017 Met with African Elders group to update trackers in support of 
the project & photography 




